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JOB AID TITLE: Clear Capital Ordering for AVM’s and CDA’s
on second lien transactions.

Version: 1.0 Date: 10/6/2025

1. Overview

This job aid provides step-by-step guidance on how to order an AVM or CDA for second
liens.

2. Step-by-Step Instructions
1. Log into Clear Capital
-Log In to your Clear Capital Account

Log in to your account

Existing Clear Capital members, please enter your username or
email address to log in and view your account.

Username or Email

Forgot your password?

Figure 1. Clear Capital Log Ins

2. Select Place order
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Figure 2. Place order

For internal use only | Community Wholesale Lending



3. Select Property Condition Inspections
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Figure 3. Product Selection

4: Product Selection and payment
-Select Form-ClearAVM + Property Inspection
-Payment Options-Borrower Credit Card
-Order Details-purpose for order and turn time
-Select Continue
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ﬂ Place New Order: Property Condition Inspections

Sometimes you simply require a cost-eSective, easy-10-1ead report that provides an external perspective of property condibon. Each Property Inspecton is
performed by an expenenced real estate professional from our network of the more than 30,000 fieid experts

To order, please select from one of our Property Condibon Inspection products below.

pdyment Options
O Lender - Creat

') Pay with a credit card during the crdering process)

Order Tracking 10

- O 28Bus/Oays - Bil Rate: $65.00 Due back Friday. 09062024, 130PM
O 5pfs Days - Bl Rate: $55.00 Due back Wednesday, 001112024, 1:30PM
&0 Unload Supporting Files Note: Accepted file formats are: JPG, CSV, XLS, XLSX, DOC, TXT, XML, POF, ZIP and ZIPX Fie size is imited to

500 MB per file.
(0 Check box 1o upioad fies afier order is placed. This is recommended for karge files.

Notes.

Figure 4. Order Details
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5: Property Details
-Complete all property details

-Submit Order
Z ClearCapital o i Ao | e N I
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Place New Order: Property Condition Inspections

Each property requires 3 Street Address. ZIP. Loan Number, and Borrower (* indicates required Seids). You may enter a unique Tracking 1D for your
property. The Tracking 10 defaults 10 the order Tracking 10, Iisted below. uniess a new one & provided.

Order Method: ClearAVM + Property Condition Inspection — Enter Property Manually
Payment Option:  Borrower - Credit Card
Order Tracking 1D:
Purpose for Order:  Otnar
Order Due Date:  Friday. 0082024, 02.00PM
Product Price  $85.00
Credit Card Fee  $195
30805
L ] (@0 ncx evter Cy'Stace)

[*Loan Number: | ]
[Borrower:| ]

[*Borrower Email: ]
Sorower Proce: J

Tracking 10/ [ J

Y,
Supporting Fles:  §J) Upload Supporting Files Note: Accepted file formats are: JPG, CSV. XLS, XLSX DOC, TXT, XML, POF, ZIP and ZIPX. File sze is imted to 500
MS per fie
() Check box 10 upioad es ater order is placed. Thi is recommended for large Sles.

By selecting “Submit Order”, pursuant 1o the Clear Captal customer terms of use you agree that
*  The borower has provided you ther authonzasion for Clear Capital to communicate with the borrower via the o

mad address provided above, Inciuding sending them an Invoice(s) regarding the order placed and understands
they will receve 3 request for payment for the order

* In the event that a card payment submitied at the Sime of the request is subsequently charged back. invalidated, or
otherwise not able 10 be processed for final payment 1o Clear Capital, you agree 1o remburse Clear Captal for the
reyected or charged back payment, which may inciude banking and merchant processing fees assocated with the
regection or charge back. For any services that are not paid by borower's payment card, you agree to make
payment within 30 days following the date of an invoice from Clear Capital

Figure 5. Property Details

3. Support

Need help? Contact parcsupport@cwlend.com
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