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JOB AID: Ordering Appraisal Services  

Version: 1.0    Date: 08/25/2025 

1. Overview 
This job aid provides step-by-step guidance on ordering appraisal services within the CWL 
systems. 

2. Step-by-Step Instructions 
1. Open Loan file within PARC  
     -Select Request Appraisal tab  

Figure 1. Request Appraisal 
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2. Complete Agents 
     -Complete the Buying Agent and Listing Agent contact information (if applicable) 
     -Select Confirm Agents 
 

 

Figure 2. Complete Agents  
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3. Order New Appraisal 

     -Complete Due Date and priority requested  
     -Upload Purchase contract and/or any applicable documents  
     -Select appraisal type, based on loan program and property type  
     -Select Create order  

 

Figure 3. Order Appraisal   

4. Payment request sent to the buyer  

  -The buyer will receive an email from Community Wholesale lending 
(delivery@reggora.com) 
  -The buyer will enter their payment information and select submit payment.  

 

Figure 4. Appraisal Payment request  
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Figure 5. Appraisal Payment    

 

💡 TIP: Always upload the purchase contract for the appraisal order to avoid delays  

3. Quick Tips / Common Errors to Avoid 
✔ Once the appraisal has been ordered, you will see the order in your appraisal dashboard 

✔ For current status, view the appraisal order within the loan file or the appraisal 
dashboard 

 

4. Support 
Need help? Contact parcsupport@cwlend.com 


